
No Idling Policy  

 No trucks are allowed to idle their engines while at a Best Buy retail location.  

 No Idling signs are posted in plain sight outside of the dock doors at each retail location.  

 Within Best Buy’s “No Idle” policy the term “idle” refers to running a trucks engine during 
the loading or unloading of a shipment. 

 Trucks use approximately 1.1 gallons of fuel every hour they idle which equates to 
approximately 20 pounds of carbon being dispersed into our environment.  

 To reduce idling at the stores, delivery drivers will be invited to wait in the store while their 
truck is being loaded or unloaded.  

Note: Inform the Loss Prevention Customer Specialist (LPCS) and the Manager on Duty (MOD) if 
the driver decides to wait in the store during the shipment unload. 

 When a driver decides to wait in the stores break room they should be given a visitors 
pass (located by the receiving desk) so they can be identified by other store employees.  

 If a driver is observed idling their engine an inventory associate (preferably a Supervisor 
or Senior) should politely explain the policy to them.  

 If a driver continues to idle the engine after an Inventory associate has explained the 
policy please fill out the DC Truck Feedback Form and note that the driver would not 
follow the “no idle” policy during the delivery.  
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